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Section One
Presentation of IRCCS San Raffaele and 

fundamental principles 



1. Presentation of IRCCS San Raffaele Pisana

Dear Guest,
It is my pleasure to introduce you to our Institute’s Service Charter, 
which aims to present the activities and services we provide and explain 
how to access them.
The “Charter” also, and above all, is a token of our commitment to 
providing professional, competent and experienced assistance to those 
who turn to our Institute. We are indeed fully aware that rehabilitation 
hospitalization - because of its duration, expectations for the recovery 
of lost abilities, the fears and hopes, the deep involvement of family 
members that go with it - also requires special and enhanced attention 
towards human relationships and the psychological implications of 
gestures and things said; in short, caring for the individual. 
We also attach great significance to organizational issues, as we 
firmly believe in constant improvement, which also stems from the 
participation and cooperation from you and everyone who, on reading 
this document, will advise us of any actual or perceived issues.
It is our firm commitment to evaluate the suggestions we receive and to 
draw on them to inspire a continuous upgrading process along the course 
we have set ourselves; a course whose bearings are care, support and 
research and whose ultimate destination is the attainment of a better 
quality of life for our patients

   The Medical Director
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1. Presentation  of IRCCS San Raffaele Pisana

1.1 Institutional aims and organization

The mission of the IRCCS Pisana 
Institute for Research and Healthcare 
is to provide care for patients of all 
ages suffering from neurological, 
cardiovascular, respiratory disorders 
that have caused impairment, to 
varying degrees, of their functional 
autonomy or have compromised the 
full use of their physical abilities.
The IRCCS is dedicated therefore 
to providing qualified care both in 
the more complex clinical situations 
requiring hospitalization and in 
the treatment of day-hospital and 
outpatient patients.
Owing to the intense and qualified 
healthcare and research activity 
we have conducted over the years, 
supported by outstanding structural 
instrumental and specialized 
resources at our disposal that 
ensure an optimum rehabilitation 
process, the Institute has qualified 
for official acknowledgement of 
the scientific nature of its activities 
(IRCCS - Institute for Research and 
Healthcare - Health Minister Decree 
of 1 February 2005).
Within the building surrounded by 
parkland and equipped with 298 
inpatient and day-hospital beds, the 
following operational units are in 
place:
- Neuromotor rehabilitation
- Paediatric and disability
rehabilitation

- Cardiological rehabilitation
- Respiratory rehabilitation
- Internal medicine
- Neuromotor day hospital
- Cardiological day hospital
Clinical and research activities are
supported by the following outpatient
departments and services:
- neurophysiopathology outpatient
department
- posture and gait analysis outpatient
department
- cardiac functionality analysis outpatient
department
- respiratory functionality analysis
outpatient department
- sports medicine outpatient department
- endoscopy outpatient department
- clinical tests laboratory
- occupational therapy service
- functional rehabilitation service
- diagnostic imaging service
(general and specialized ultrasound scan,
64 slice dual source multislice CT, 1.5 t
NMR)
- neurology outpatients department
- internal medicine outpatients
department
- acupuncture outpatients department
- neuropsychology/psychology outpatients
department
- physiokinesis therapy
Official Authorizations and Accreditations
San Raffaele Pisana Institute for Research
and Healthcare
- DCA 525 of 23/12/2013
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With the Health Minister Decree 
of 1 February 2005, the Minister, 
acting in agreement with the 
President of the Lazio Region, 
officially approved the San Raffaele 
as an Institute for Research and 
Healthcare, a health facility of 
national significance in the field of 
rehabilitation.
IRCCS San Raffaele Pisana is 
therefore engaged in scientific 
research and training, in addition 
to its institutional commitment 
to healthcare. Patients may be 
asked to take part in research 
projects and, for this purpose, will 
be informed about the purposes 
of trials, on the tests required 
and, more generally speaking, 
about their rights. Availability for 
participation in a trial must be 
stated by signing an “informed 
consent” form. Safeguards for 
patients with regard to proper 
conduct of trials are guaranteed by 
the Institute’s Ethical Committee, 
which operates in accordance 
with national and international 
legislation in force. Research 
activities which are also carried out 
in collaboration with prestigious 
Italian and foreign Institutes 
and Universities are especially 
concerned with the priorities laid 
down by the National Health Plan 

These activities, which had already 
been undergoing considerable 
development before the Institute’s 
accreditation as scientific facility, 
have led to the production of a very 
considerable number of publications 
in scientific and international journals. 
IRCCS San Raffaele Pisana is involved 
in 3 major areas of scientific interest:
1. Molecular Medicine applied to Motor
and Sensory Rehabilitation
2.Rehabilitation Science Clinical
Medicine
3.Safety in care and therapeutic
processes that involve special
attention for:
- physiopathology of the main causes
of disabilities
- role of physical exercise in
maintaining and recovering one’s state
of health
- clinical and socio-economic outcomes
of rehabilitation processes and their
management organization.

1. Presentation of  IRCCS San Raffaele Pisana

Scientific Research
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With regard to Continuous Training 
in Medicine (CTM), as required 
pursuant to Legislative Decree no. 
502 of 30/12/1992, as amended by 
Legislative Decree no. 229 of 19 June 
1999, which introduced compulsory 
training activities within the framework 
of continuous training programmes 
for physicians and other health 
professionals, IRCCS San Raffaele 
Pisana, an accredited provider of 
training services, organizes training 
activities for the earning of Continuous 
Training in Medicine credits for the 32 
professional profiles.
Every year, in accordance with the 
State-Regions Agreement concerning 
“Reorganization of the system for 
continuous training in medicine”, a 
special staff training plan is drawn 
up using a questionnaire that aims to 
identify the training needs of individual 
professionals, in order to elaborate 
a set of training opportunities based 
upon the requirements of all the 
professional profiles. In addition to 
a well-stocked catalogue of training 
courses, on-the-ground training 
activities have also been implemented, 
as an innovative contribution to the 
accreditation of normal department 
activities.

The task of the Ethical Committee, 
which was set up in 2005, 
is to guarantee the formal, 
methodological and ethical 
compliance of trials, their feasibility 
and, in accordance with the most 
recent Italian legislation, the 
appropriateness of the relevant 
economic and organizational 
agreements, in order to safeguard 
the rights of participating persons.
The Ethical Committee is also 
entasked with verifying that 
the formal and methodological 
framework of clinical trials is in 
line with legislation in force and 
especially that it is compliant with 
Good Clinical Practice.
The Ethical Committee verifies that 
individuals involved in trials are not 
subjected to tests or therapies that 
are unnecessary for their disorder, 
that the tests or therapies involved 
do not cause harm or suffering and 
do not entail any risk.
The Ethical Committee adopts a 
swift procedure for trial assessment 
and approval through which it gives 
its consent to the implementation 
of clinical protocols.

Ethical Committee

1. Presentation of IRCCS San Raffaele Pisana

Continuous Training
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IRCCS San Raffaele Pisana,
a facility of excellence in the field 
of rehabilitation, has been 
accredited as a National CTM 
Provider having  
National Continuous Training 
Commission approval 
(Communication of 12/04/2011, 
Identification Code 1449), in its 
capacity as a qualified facility in 
the field of Continuous Training 
in Healthcare. It is therefore 
accredited for the carrying out of 
CTM-approved training activities, 
through the direct identification 
and award of training credits to 
participants.

operator 06 660581

medical and operations office 06 66052377
06 66052380

accettazione ricoveri 06 66058442

inpatient admissions   06 66058442
office for relations with the public  (URP) 
06 52252381
appointments centre
(CUP)  06 52253535
- outpatient services
- diagnostic imaging
- day hospital (see p. 24)

Inpatient admissions 
ufficioricoveri.irccs@sanraffaele.it

Office for Relations with the public 
urp.pisana@sanraffaele.it

Appointments Centre (CUP) 
cup@sanraffaele.it

Main telephone contacts

Email addresses
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IRCCS San Raffaele Pisana,
Via della Pisana, 235 - 00163 Roma

The Institute is located in western 
Rome and is easily reached from 
Leonardo da Vinci airport.
The area is also served by an 
excellent public transport network.

From the GRA Ring Road exit 32 
- Pisana, continue for about 5 km
towards the city centre.

Public transport:
line 892 end of line Viale Valle 
Aurelia 
line 881 end of line Viale Paola
line 808 end of line Via del Capasso
line 792 end of line San Giovanni 
Eudes - Porta San Giovanni
line 981 end of line Circonvallazione 
Cornelia - Candoni /Magliana

From Termini train station:

Metro A
to Cornelia station, go to the 
Circonvallazione Aurelia/Cornelia
bus stop and take the 892;
or to Baldo degli Ubaldi station 
and continue with line 892.

Location and public transport

How to reach us

1. Presentation of IRCCS San Raffaele Pisana
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2. Fundamental principles and safeguards for  patient

The Institute’s activities are 
conducted in compliance with the 
fundamental principals laid down by 
the directive of the President of the 
Council of Ministers of 27/10/94 and 
by the Decree of the President of 
the Council of Ministers of 19/05/95 
concerning:

Equality 
Every person has the right to 
receive the most appropriate 
support and medical care, 
regardless of their sex, race, 
language, religion, political opinions 
and social-economic conditions.

Impartiality
The behaviour of health 
professionals towards patients shall 
be objective, fair and impartial.

Continuity
The Institute ensures that care shall 
be continuous and regular. 
In the event of irregular operation 
or interruption of services, 
measures shall be taken to ensure 
that patients undergo the least 
possible discomfort. 

Right to choose
Where allowed by legislation in force, 
the Patient has the right to choose, 
among service providers, the one 
believed best to respond to his/her 
needs. 

Participation 
The Institute guarantees patients 
their participation in the service 
through correct, clear and complete 
information, giving the possibility 
to express their assessment of the 
quality of the services provided and to 
submit complaints or suggestions for 
improvement of the service. 

Efficiency and effectiveness
Service provision shall be such as to 
ensure the best possible outcome 
from the combination of resources 
used, activities performed and results 
obtained.
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Section Two
Information on the facility and 

on services provided
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The support services provided by 
IRCCS San Raffaele Pisana are:
- Ordinary rehabilitation
hospitalization
- Ordinary medical care
hospitalization
- Rehabilitation day-hospital
hospitalization
- Outpatient activities
- Clinical Laboratory Tests
- Conventional Radiology, CT,
Magnetic Resonance (with Regional
Health Service Accreditation)

Organizational Structure

Medical Director
Prof. Ugo Luigi Aparo
Scientific Director
Prof. Massimo Fini

Head of Paediatric Rehabilitation 
and Development Disabilities 
Department
Dr. Claudia Condoluci

Head of Cardiological 
Rehabilitation Operational Unit
Prof. Maurizio Volterrani

Head of Research Neuromotor Area 
Prof. Marco Franceschini 

1. Types of services provided

Heads of Neuromotor Rehabilitation 
Operational Unit
Dr. Domenica Le Pera
Prof. Carlo Damiani
Prof. Paolo M. Rossini

Head of Respiratory Rehabilitation 
Operational Unit
Prof. Vittorio Cardaci

Head of Medical Operational Unit 
Dr. Alessandra Forgione

Head of Clinical Tests Laboratory Dr. 
Filippo Ciatti

Head of Diagnostic Imaging 
Department Prof. Alberto Pierallini



2. Ordinary Inpatient Hospitalization

2.1 Ordinary inpatient admission 
procedures
Hospitalization in the Institute 
takes place through the Admissions 
Office telephone 06 66058442 fax 
06 52255678 ufficioricoveri.irccs@
sanraffaele.it. The hospitalization 
request form, which hospitals and 
major clinics in Rome already have, 
is available on the www.sanraffaele.
it website and can be requested 
by fax or e-mail. The form must be 
filled in by the referring hospital 
or by the patient’s physician; 
applications without the physician’s 
signature, stamp and telephone 
number will not be accepted. 

Hospitalization applications will be 
assessed within 48 hours from the 
request. The outcome (admission, 
request for further information, 
refusal), will subsequently be 
notified by fax to the requesting 
hospital and, if the hospitalization 
request is accepted, the patient 
will be placed on the waiting list; 
the hospitalization date will be 
communicated as soon as the bed is 
available.

Patients from other hospitals 

Patients arriving from home

Within 48 hours after the 
hospitalization application has been 
submitted, the patient or a family 
member may enquire whether 
the request has been accepted 
by telephoning the Admissions 
Office between 2:30 and 5 p.m. If 
it has been accepted, the patient 
is placed on the waiting list. The 
hospitalization date will be notified 
by telephone. The reason for any 
refusal can only be notified in 
person to the patient, his guardian 
or a person delegated by him.

IRCCS San Raffaele Pisana is 
committed to guaranteeing the most 
appropriate care to patients whilst 
observing criteria for admission 
to the facility. Rehabilitation 
hospitalization requests are rapidly 
assessed by specialized physicians 
based on the clinical documentation 
provided or a specific examination.
The assessment aims to identify 
hospitalization procedures and the 
appropriate department in order to 
ensure the best treatment for the 
patient and establish waiting list 
access priority if need be.

2.2 Management of waiting lists
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Waiting lists, when present, are 
managed in a transparent manner 
based on the order of submission of 
requests and on the clinical priority 
established by the physicians.

Whether from another healthcare 
facility or directly from home, 
patients will need to bring the 
following at the time of admission:
- identification document
- national health card, issued by the
patient’s local health authority;
- tax identification number;
- any clinical documentation
also concerning previous
hospitalizations in other healthcare
facilities and a copy of recent
clinical tests;
- if from another healthcare facility,
a letter of discharge with details of
the diagnosis and current therapy.
For patients arriving from home,
the national health service referral
by the general practitioner is
required.

The date of discharge is notified 
by the physicians in advance, in 
order to make it easier for family 

2. Ordinary inpatient hospitalization

2.3 What is needed for 
hospitalization

2.4 Discharge

to organize the departure from the 
facility.

On the planned day of discharge, 
the patient will be asked to leave 
the room between 8 and 10 a.m. 
(unless otherwise agreed with the 
head of the department) in order 
to allow the environment to be 
made up before the arrival of a new 
patient. At the time of discharge, 
a letter of discharge is given 
providing information concerning 
the hospitalization and any therapy 
to be undergone at home. On the 
days preceding discharge, each 
patient is handed a hospitalization 
assessment form, a useful tool 
for the constant optimization of 
personal services. In the event of 
a request for discharge “against 
the opinion of the healthcare 
professionals”, the patient is 
obliged to sign a statement, which is 
included in the daily medical report 
of the clinical records, releasing the 
Institute from any responsibility in 
connection with this decision. The 
patient may request certification of 
the hospitalization period. Should 
ambulance transport be necessary 
at the time of discharge, this shall 
be at th patient’s own expense.

17



2. Ordinary inpatient hospitalization

2.5 Requesting clinical records

At the time of discharge from the 
Institute, patients may request a 
copy of their clinical records from 
the Admissions Office, at the cost 
of 30 euros. The clinical records can 
be sent, on request, by registered 
mail with return receipt. In this 
case, the cost is 38 euros. The copy 
is available within 30 working days 
from the request, from Mondays to 
Fridays between 9 a.m. and 5 p.m. 
and Saturdays between 9 a.m. and 
12 p.m.
Telephone 06 66058350.
The records can be collected 
personally, by a parent (if the 
patient is a minor), or by another 
fully authorized representative 
with a photocopy of the delegate’s 
and the delegating person’s 
identification documents. If the 
copy of the clinical records is not 
collected, it will be sent to be 
destroyed after 60 days from the 
availability date.

2.6 Requesting radiological tests

Patients may request paid copies of 
radiological documentation (10 euros 
for a disc) at the Diagnostic Imaging 
department. The documentation 
is available within  7 days after 
the request and, should it not be 
collected, will be sent to be destroyed 
after 60 days from the availability 
date. The  documentation can be 
collected personally or by a parent (if 
the patient is a minor), or by another 
fully authorized representative with 
a photocopy of the delegate’s and 
the delegating person’s identification 
documents.

18



3. Day-hospital hospitalization

Day hospital is a type of hospital 
care characterized by the provision 
of diagnostic, therapeutic and 
rehabilitation services which do 
not entail the need for ordinary 
hospitalization. The required 
rehabilitation, diagnostic and 
therapeutic services are established 
and planned by Day Hospital 
specialized physicians, according to 
a treatment plan that will need to 
be shared with and accepted by the 
patient. The hospitalization request 
is to be submitted by contacting 
the administration offices of the 
relevant operational units which, for 
some specializations, may require 
a specific form to be filled in by the 
practitioner.

At the time of the request, a 
telephone number must be provided 
where the patient can be contacted 
if the request is accepted.

neuromotor rehabilitation day 
hospital 
telephone: 0652254008
fax 06 52255621

paediatric neurorehabilitation day 
hospital 
telephone: 06 66058331
fax 06 52255629-5630

cardiological rehabilitation day 
hospital 
telephone 06 66058472

19



4. Outpatient activities

Cardiology
(Head Prof. M. Volterrani
General and specialized sonography 
(Head Prof. A. Pierallini 
Respiratory physiopathology
(Head Dr. V. Cardaci
Clinical tests laboratory*
(Head Dr. F. Ciatti
Internal Medicine
(Head Dr. A. Forgione 
Neurophysiopathology
(Head Prof. P.M. Rossini)
Psychology
(Head Dr. G. Orsini
Traditional Radiology
(Dr. A. Pierallini

*Blood samples are taken without an 
appointment between 7 a.m. and 10.30 a.m. 
every day including Saturdays, directly at 
the IRRCS San Raffaele Pisana in via della 
Pisana, 235

Outpatient services provided 
under Regional Health Service 
accreditation:

- Full X-ray of the vertebral column
(2 projections), vertebral column
and pelvis under load
- X-ray of soft tissues, of the face,
head, neck. Direct examination (2
projections) of: larynx, nasopharynx,
salivary glands
- X-ray of femur, knee and leg (2
projections)
- X-ray of foot and ankle (2
projections)
- routine chest X-ray, standard chest
X-ray (tele-X-ray, teleradiography of
the heart)
- X-ray of the cervical spine (2
projections), morphodynamic
examination of the cervical spine
- X-ray of the lumbosacral spine (2
projections): lumbosacral rachis
- X-ray of the thoracic-dorsal spine
(2 projections): morphodynamic
examination of the dorsal spine
- X-ray of pelvises and hip, pelvis
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4. Outpatient activities

Magnetic Resonance
- MRI of brain including brainstem:
related vascular district
- MRI of brain and encephalic trunk,
without and with contrast Included:
related vascular district
- MRI of facial skeleton (sella
turcica, orbits, petrous part,
temporomandibular joints) Included:
related vascular district
- MRI of the spine, without and
with cervical, thoracic, lumbosacral
contrast
- musculoskeletal MRI of the
shoulder and arm, elbow and
forearm, wrist and hand, pelvis,
coxofemoral joint and femur, knee
and leg, ankle and foot. Included:
joint, soft tissue, vascular area.
- musculoskeletal MRI without
and with contrast of shoulder and
arm elbow and forearm, wrist and
hand, pelvis, coxofemoral joint and
femur, knee and leg, ankle and foot.
Included: joint, soft tissue, vascular
district.
- MRI of neck (pharynx, larynx,
parotid-salivary glands, thyroid
parathyroids). Included: related
vascular district.

Cardiological examination
- Cardiological check-up
- Internal medicine examination
- ECG
- Neurological examination
- Electromyography
- Pneumological examination
- Global spirometry
- Ultrasonographs
- Endoscopic examination
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CARDIOLOGY
CARDIAC DOPPLER ULTRASONOGRAPHY AT REST OR AFTER A PHYSICAL OR 
PHARMACOLOGICAL TRIAL
CARDIAC COLOUR DOPPLER ULTRASONOGRAPHY AT REST OR AFTER A PHYSICAL OR 
PHARMACOLOGICAL TRIAL
CARDIOVASCULAR TEST AFTER EXERCISE WITH BICYCLE ERGOMETER
DYNAMIC ELECTROCARDIOGRAM (HOLTER)
ELECTROCARDIOGRAM
CARDIAC ULTRASONOGRAPHY
MEDICAL EXAMINATION WITH ECG
FINE-NEEDLE ASPIRATION CYTOLOGY NOS
ULTRASOUND-GUIDED FINE-NEEDLE ASPIRATION
ULTRASONOGRAPHY
ULTRASONOGRAPHY DIAGNOSTICS OF THE HEAD AND NECK
ULTRASONOGRAPHY OF: SALIVARY GLANDS, NECK FOR LYMPH NODES, THYROID, 
PARATHYROIDS.
THYROID COLOUR DOPPLER ULTRASONOGRAPHY
COLOUR DOPPLER ULTRASONOGRAPHY OF THE LOWER LIMB ARTERIES
COLOUR DOPPLER ULTRASONOGRAPHY OF THE LOWER LIMB VEINS
COLOUR DOPPLER ULTRASONOGRAPHY OF THE UPPER LIMB ARTERIES
COLOUR DOPPLER ULTRASONOGRAPHY OF THE UPPER LIMB VEINS
OSTEOARTICULAR ULTRASONOGRAPHY OF THE PELVIS FOR CONGENITAL DISLOCATION OF 
THE HIP SCREENING
BILATERAL BREAST ULTRASONOGRAPHY
SINGLE BREAST ULTRASONOGRAPHY
UPPER ABDOMEN ULTRASONOGRAPHY INCLUDING: LIVER AND BILIARY TRACT, PANCREAS, 
SPLEEN, KIDNEYS AND ADRENAL GLANDS, RETROPERITONEAL SPACE; GASTRO-
OESOPHAGEAL JUNCTION ULTRASONOGRAPHY; PYLORUS ULTRASONOGRAPHY; INTESTINAL 
LOOP ULTRASONOGRAPHY WITHOUT CONTRAST
COLOUR DOPPLER ULTRASONOGRAPHY OF THE LIVER AND BILIARY TRACT
COLOUR DOPPLER ULTRASONOGRAPHY OF THE KIDNEYS AND ADRENAL GLANDS
ULTRASONOGRAPHY OF THE LOWER ABDOMEN INCLUDING: URETHERS, BLADDER AND MALE 
OR FEMALE PELVISES
FULL ULTRASONOGRAPHY OF THE ABDOMEN
LARGE ABDOMINAL VESSELS ULTRASONOGRAPHY
LARGE ABDOMINAL VESSEL ULTRASONOGRAPHY ABDOMINAL AORTA, LARGE ABDOMINAL 
VESSELS AND PARAVASAL LYMPH NODES
SKIN AND SUBCUTANEOUS TISSUE ULTRASONOGRAPHY
MUSCULOTENDON ULTRASONOGRAPHY
TESTICLE ULTRASONOGRAPHY
TRANSVAGINAL ULTRASONOGRAPHY
TRANSRECTAL ULTRASONOGRAPHY
PHYSIATRICS
PHYSIATRIC EXAMINATION
PHYSIATRIC EXAMINATION - DR. DAMIAN
EAR, NOSE AND THROAT
EAR, NOSE AND THROAT EXAMINATION (ORL)

4. Outpatient activities
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4. Outpatient activities

GASTROENTEROLOGY
GASTROENTEROLOGICAL EXAMINATION
GASTROSCOPY WITHOUT SEDATION
GASTROSCOPY WITH SEDATION
GASTROSCOPY WITH SEDATION DR. TOSTI
COLONOSCOPY WITHOUT SEDATION
COLONOSCOPY WITH SEDATION
COLONOSCOPY WITH SEDATION DR. TOSTI
GASTROSCOPY+COLONOSCOPY PACKAGE WITH SEDATION 
SINGLE BIOPSY
MULTIPLE BIOPSY 
INTERNAL MEDICINE
INTERNAL MEDICAL EXAMINATION
NEUROLOGY
NEUROLOGICAL EXAMINATION
NEUROLOGICAL EXAMINATION FIRST EXAMINATION DR. LE PERA
NEUROLOGICAL FOLLOW-UP EXAMINATION DR. LE PERA
EMG
RADIOLOGY
FULL SKELETAL X-RAY
FULL COLUMN X-RAY UNDER LOAD
FULL COLUMN X-RAY (2 PROJECTIONS)
SELLA TURCICA X-RAY (2 PROJECTIONS)
CERVICAL SPINE X-RAY (2 PROJECTIONS)
THORACIC COLUMN X-RAY (DORSAL) (2 PROJECTIONS)
LUMBOSACRAL SPINE X-RAY (2 PROJECTIONS)
ROUTINE THORAX X-RAY, NOS
RIGHT PATELLA AXIAL X-RAY (3 PROJECTIONS)
LEFT PATELLA AXIAL X-RAY (3 PROJECTIONS)
HEMITHORAX OR HALF RIB CAGE X-RAY
RIGHT SHOULDER X-RAY
LEFT SHOULDER X-RAY
RIGHT ARM X-RAY
LEFT ARM X-RAY
RIGHT ELBOW X-RAY
LEFT ELBOW X-RAY
RIGHT FOREARM X-RAY
LEFT FOREARM X-RAY
RIGHT WRIST X-RAY
LEFT WRIST X-RAY
RIGHT HAND X-RAY
LEFT HAND X-RAY
PELVIS X-RAY
RIGHT HIP X-RAY
LEFT HIP X-RAY
RIGHT FEMUR X-RAY
LEFT FEMUR X-RAY
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RIGHT KNEE X-RAY
LEFT KNEE X-RAY
RIGHT LEG X-RAY
LEFT LEG X-RAY
RIGHT ANKLE X-RAY
LEFT ANKLE X-RAY
RIGHT FOOT X-RAY
LEFT FOOT X-RAY
CERVICAL SPINE HYPEREXTENSION/HYPERFLEXION X-RAY
LUMBOSACRAL SPINE HYPEREXTENSION/HYPERFLEXION X-RAY
SACRUM-COCCYX X-RAY
RIGHT-HAND FINGER X-RAY
LEFT-HAND FINGER X-RAY
RIGHT-FOOT TOE X-RAY
LEFT-FOOT TOE X-RAY
STERNUM X-RAY
CLAVICLE X-RAY
CRANIUM X-RAY
RESPIRATORY
PNEUMOLOGICAL EXAMINATION + ARTERIAL BLOOD GAS TEST
PNEUMOLOGICAL EXAMINATION + ARTERIAL BLOOD GAS TEST + SPIROMETRY
PNEUMOLOGICAL EXAMINATION + ARTERIAL BLOOD GAS TEST + SPIROMETRY + WALKING 
TEST
MRI
CONTRAST AGENT
MRI OF THE LEFT SHOULDER WITH AND WITHOUT CA
MR ANGIOGRAPHY OF THE RIGHT UPPER LIMB
MR ANGIOGRAPHY OF THE LEFT UPPER LIMB
MR ANGIOGRAPHY OF THE LOWER LIMBS
MRI OF THE RIGHT SHOULDER WITH AND WITHOUT CA
MRI OF THE HEART WITH CA
MRI OF THE HEART
MRI OF THE RIGHT KNEE WITH AND WITHOUT CA
MRI OF THE LEFT KNEE WITH AND WITHOUT CA 
MR ANGIOGRAPHY OF THE LOWER ABDOMEN
MR ANGIOGRAPHY OF THE UPPER ABDOMEN
MRI OF THE RIGHT HIP (COXO-FEMORAL JOINT) WITH AND WITHOUT CA
MRI OF THE LEFT HIP (COXO-FEMORAL JOINT) WITH AND WITHOUT CA
FULL MRI OF THE ABDOMEN
FULL MRI OF THE ABDOMEN WITH CA
MRI OF THE LOWER ABDOMEN
MRI OF THE LOWER ABDOMEN WITH AND WITHOUT CA
MRI OF THE UPPER ABDOMEN
MRI OF THE UPPER ABDOMEN WITH AND WITHOUT CA
MRI OF THE RIGHT FOREARM WITH AND WITHOUT CA
MR ANGIOGRAPHY OF THE THORACIC REGION
MR ANGIOGRAPHY (1 REGION)
MRI OF THE RIGHT HIP
MRI OF THE LEFT HIP

4. Outpatient activities
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RI LEFT FOREARM WITH AND WITHOUT CA
BILATERAL MRI OF THE TMJ
BILATERAL MRI OF THE TMJ WITH AND WITHOUT CA
MRI OF THE RIGHT FOREARM
MRI OF THE LEFT FOREARM
MRI OF THE PELVIS [SRMXEBAC]
MRI OF THE PELVIS WITH AND WITHOUT CA
MRI OF THE RIGHT ARM WITH AND WITHOUT CA
MRI OF THE RIGHT ARM
MRI OF THE LEFT ARM
MRI OF THE LEFT ARM WITH AND WITHOUT CA
MR CHOLANGIOGRAPHY [SRMXECAN]
MRI OF THE RIGHT ANKLE WITH AND WITHOUT CA
MRI OF THE RIGHT THIGH (FEMUR) WITH AND WITHOUT CA
MRI OF THE CERVICAL SPINE WITH AND WITHOUT CA
MRI OF THE CERVICAL SPINE
MRI OF THE NECK WITH AND WITHOUT CA
MRI OF THE NECK [SRMXECOL]
MRI OF THE LEFT ANKLE WITH AND WITHOUT CA
MRI OF THE RIGHT THIGH (FEMUR)
MRI OF THE LEFT THIGH (FEMUR)
MRI OF THE LEFT THIGH (FEMUR) WITH AND WITHOUT CA
MR ANGIOGRAPHY OF THE NECK VESSELS
MRI OF THE RIGHT ANKLE
MRI OF THE LEFT ANKLE
DORSAL MRI WITH AND WITHOUT CA
DORSAL MRI [SRMXEDOR]
MRI OF THE BRAIN AND ENCEPHALIC TRUNK (CRANIUM) WITH AND WITHOUT CA
MRI OF THE BRAIN AND ENCEPHALIC TRUNK (CRANIUM)
MRI OF THE RIGHT KNEE
MRI OF THE LEFT KNEE
MRI OF THE RIGHT LEG
MRI OF THE RIGHT LEG WITH AND WITHOUT CA
MRI OF THE LEFT LEG
MRI OF THE LEFT LEG WITH AND WITHOUT CA
MRI OF THE RIGHT ELBOW WITH AND WITHOUT CA
MRI OF THE RIGHT ELBOW
MRIO OF THE LEFT ELBOW
MRI OF THE LEFT ELBOW WITH AND WITHOUT CA
LUMBOSACRAL MRI WITH AND WITHOUT CA
LUMBOSACRAL MRI
MRI OF THE RIGHT HAND
MRI OF THE LEFT HAND
MRI OF THE RIGHT HAND WITH AND WITHOUT CA
MRI OF THE FACIAL SKELETON
MRI OF THE FACIAL SKELETON WITH AND WITHOUT CA
MRIO OF THE LEFT HAND WITH AND WITHOUT CA
MRI OF THE ORBITS WITH AND WITHOUT CA
MRI OF THE ORBITS
MRI OF THE RIGHT FOOT WITH AND WITHOUT CA

4. Outpatient activities
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MRI OF THE RIGHT WRIST WITH AND WITHOUT CA
MRI OF THE RIGHT FOOT
MRI OF THE LEFT FOOT
MRI OF THE RIGHT WRIST
MRI OF THE LEFT WRIST
MRI OF THE LEFT FOOT WITH AND WITHOUT CA
MRI OF THE LEFT WRIST WITH AND WITHOUT CA
MRI OF THE SELLA TURCICA WITH AND WITHOUT CA
MRI OF THE SELLA TURCICA
MRI OF THE RIGHT SHOULDER
MRI OF THE LEFT SHOULDER
MRI OF THE CHEST WITH AND WITHOUT CA
MRI OF THE CHEST
MRI OF THE ENTIRE COLUMN
MRI OF THE ENTIRE COLUMN WITH AND WITHOUT CA
CT SCAN
CT ANGIOGRAPHY OF THE ABDOMINAL AORTA
CT ANGIOGRAPHY OF THE THORACIC AORTA
CT ANGIOGRAPHY OF THE RENAL ARTERIES
CT ANGIOGRAPHY OF THE LOWER LIMBS
CEREBRAL CT ANGIOGRAPHY
CORONARY CT ANGIOGRAPHY 
EXOCRANIAL CT ANGIOGRAPHY
INTRACRANIAL CT ANGIOGRAPHY 
SUPRA-AORTIC VESSELS CT ANGIOGRAPHY
THORACIC-ABDOMINAL CT ANGIOGRAPHY
THORACIC-ABDOMINAL AORTA CT ANGIOGRAPHY
CARDIO-CT
VIRTUAL COLONOSCOPY
URO-CT
CT OF THE PELVIS WITH CA
TOTAL BODY CT WITH CA
LOWER DENTAL ARCH CT [DENTALSCAN]
UPPER DENTAL ARCH CT [DENTALSCAN]
CT OF THE KIDNEY
CT OF THE KIDNEYS, WITH AND WITHOUT CA
CT OF THE PELVIS
CT OF THE HEAD
CT OF THE HEAD, WITH AND WITHOUT CA
CT OF THE NECK
CT OF THE NECK, WITH AND WITHOUT CA
CT OF THE FACIAL SKELETON
CT OF THE FACIAL SKELETON, WITH AND WITHOUT CA
CT OF THE CERVICAL RACHID
CT OF THE CERVICAL RACHID, WITH AND WITHOUT CA
CT OF THE DORSAL RACHID

4. Outpatients activities
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CT OF THE DORSAL RACHID WITH AND WITHOUT CA
CT OF THE LUMBAR RACHID 
CT OF THE LUMBAR RACHID WITH AND WITHOUT CA
THORACIC CT
THORACIC CT, WITH AND WITHOUT CA
FULL ABDOMINAL CT
FULL ABDOMINAL CT WITH AND WITHOUT CA
CT OF THE LOWER ABDOMEN
CT OF THE LOWER ABDOMEN WITH AND WITHOUT CA
CT OF THE UPPER ABDOMEN
CT OF THE UPPER ABDOMEN WITH AND WITHOUT CA
CT OF THE LOWER LIMBS
CT OF THE RIGHT LOWER LIMB
CT OF THE LEFT LOWER LIMB
CT OF THE LOWER LIMBS, WITH AND WITHOUT CA
CT OF THE UPPER LIMBS
CT OF THE RIGHT UPPER LIMB
CT OF THE LEFT UPPER LIMB
CT OF THE UPPER LIMBS, WITH AND WITHOUT CA
CT OF THE EAR
CT OF THE EAR, WITH AND WITHOUT CA

4. Outpatients activities
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4. Non-medical additional care

Non-Medical Additional Care (or 
more simply Caregiving) comprises 
all those services provided to 
inpatients for psychological, 
emotional and relational support. 
This designation excludes all the 
tasks that pertain to basic care and 
already form part of the healthcare 
and non-healthcare personnel’s 
tasks in the departments. A 
patient may apply for Non-Medical 
Additional Care authorization 
directly or family members may 
do so if the patient is mentally 
incompetent. The applicant must 
ask the charge nurse or the Office 
for Relations with the Public (URP) 
where to obtain the special form 
that must be filled in and returned 
to the URP for authorization by the 
Office of the Medical Director.

The URP will also ask the applicant to 
sign the “rules and behaviour form”.
All Caregiver personnel must have 
an identity card that they shall be 
required to place in a visible position 
at all times; failure to comply will 
entail expulsion from the facility. 
Caregivers may also be required to 
undergo checks by the department 
charge nurse, if necessary. Failure 
to observe the established rules of 
behaviour signed at the start of their 
activity or breach of these rules shall 
entail forfeiture of the authorization, 
to be notified by the offices of the 
Medical Director.
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4. Social Service Support

Social service support is available 
at the Office for Relations with 
the Public (URP), located at the 
entrance to the facility, whose 
task is to provide patients with 
support in facing social, family and 
behaviour-related issues.
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7. Religious support

Holy Mass is celebrated on 
Mondays, Wednesdays and Fridays 
at 7 p.m. and every Sunday at 8.15 
a.m. Special dedicated areas are
available at the facility for the
practice of non-Catholic religious
rites.
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8. Additional Services and Amenities

Personal Care

A number of paid personal care 
services are available at the 
Institute:
- laundry service
- hairdresser (present at the facility
once a week); for reservations
please refer to the Charge Nurse.

We remind you that personnel at 
the facility provides full support to 
patients, each within his or her own 
sphere of responsibility - therefore 
no healthcare professional is 
allowed to accept tips or gifts.
Any departures from this rule 
must be notified to the Office of 
the Medical Director to enable 
appropriate action to be taken.

Breakfast is served at around 7 
a.m., lunch at around 12 p.m. and
supper at around 6 p.m. (applies to
all Operational Units). Meals are
prepared in the Institute’s in-house
kitchen; menus vary seasonally and
can be adjusted as suggested by the
Dietician for specific disorders.

Tips

Meals

Coffee Shop

Patients and guests may use the 
coffee shop service every day from 7 
a.m. to 7 p.m.; Sundays and holidays
the coffee shop is closed from 1 p.m. 
to 2.30 p.m. 

Patients and visitors can purchase 
newspapers and magazines at the 
coffee shop every day from 7 a.m. to 
7 p.m. The service is not available on 
Sundays and holidays from 1 p.m. to 
2.30 p.m.

Newspapers and 
Magaziens 

31

It is strictly forbidden to bring food 
from outside even if it is consumed 
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Units. 



8. Additional Services and Amenities

Smoking 

Smoking is absolutely forbidden in 
the closed areas of the Institute as 
required by law and, above all, for 
the protection of our health and 
that of patients and hospital staff.

The use of cell phones is forbidden 
in inpatient departments, as this may 
cause disturbance and malfunction 
of electromedical equipment. 

In accordance with legislation in 
force, all the Institute personnel 
has been fully trained in how to 
deal with emergencies and safety 
measures have been implemented 
within the Institute. Visitors and 
patients are therefore kindly 
requested, should the need 
arise, carefully to follow all the 
instructions given by our staff.

Use of cell phones 

Safety rules for 
patients and visitors 

The IRCCS San Raffaele Pisana library 
is a supporting facility for clinical 
and scientific activities, specializing 
in scientific documentation on 
biomedical- and health-related 
subjects.
The library is a member of resource-
sharing consortia such as the 
Organization of Science Libraries 
under the aegis of the Ministry of 
Health (Bibliosan), the National 
Periodicals Catalogue (ACNP), the 
Italian Pharmaceutical Industry 
and Biomedical Research Institutes 
Documentarist Group (Gidif¬Rbm) and 
of online Document Delivery systems, 
such as the NILDE circuit.
The library cooperates with other 
libraries by making available its own 
resources through mutual-exchange 
and gratuity-of-service agreements. 
Library services include: retrieval 
of articles published in journals 
not available locally, bibliographic 
advice to optimize materials 
searches (in catalogues, databases, 
electronic journals, websites, etc.) or 
reproduction of paper and electronic 
material available in the library. The 
library allows consultation of and 
access to about 7,000 electronic 
scientific periodicals such as the 
Elsevier ScienceDirect, Wiley, Nature, 
Springer, etc. biomedical packages.

Library
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About 50 current hardcopy journals 
can be consulted in the library 
rooms, including some of the major 
Italian-language periodicals on 
medical and health subjects and 
other specific journals in the field of 
rehabilitation:
- American Journal of Occupational
Therapy
- Assistenza Infermieristica e
Ricerca (Nursing and Research)
- Educazione Sanitaria &
Promozione della Salute (Health
Education & Health Promotion)
- Sole 24 Ore Sanità (Health section
of Italy’s leading economic daily)
- International Journal of
Rehabilitation Research
- Journal of Cardiopulmonary
Rehabilitation and Prevention
-Mecosan
-Medicina e Morale (Medicine and
Morals)
-Organizzazione Sanitaria
(Healthcare Organization)
-Panorama della Sanità (Healthcare
Overview)
-Psicoterapia cognitiva e
comportamentale (Cognitive and
Behavioural Psychotherapy)
-Sanità Pubblica e Privata (Public
and Private Healthcare)

The Institute library is located in Via 
di Val Cannuta, 247

8. Additional Services and Amenities
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8. Additional Services and Amenities

Accommodation in the 
vicinity 

The following facilities located in 
the vicinity of the Institute offer 
accommodation:
- “Villa Serena Santa Maria” of
the Suore Serve della Divina
Provvidenza (Sisters of the Divine
Providence) Via della Pisana, 321
Rome - -Telephone 06 66152355 fax
06 66150498 (200 metres from the
facility)
- Jolly Hotel Villa Carpegna
Via Pio, IV, 6 - 00165 Rome
telephone: 06 39373
- Holiday Inn Hotel
Via della Pisana, 374 - 00163 Rome
telephone: 06 66690
- Crowne Plaza Rome S. Peter’s
Via Aurelia Antica, 415 - 00165 Rome
telephone: 06 66420
- Hotel Antico Casale
Via della Pisana, 952 - 00163 Rome
telephone: 06 66162179

The Institute offers full comfort: 
spacious gardens, a coffee shop, 
newspapers and magazines, satellite 
TV channels, in-room telephone, 
laundry service. A number of 
suites are available at the facility. 
Enquiries on prices can be made 
at the administration offices 
(admissions office). 

Hotel comfort 

TV, telephone and laundry services 
can be activated on request.

Institute health professionals can 
be recognized by their uniform and 
special badge bearing their name and 
qualification.

Staff identification 
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9. Visitors

Daily visiting hours are from 4 p.m. 
to 6 p.m. On Sundays and holidays 
visitors are also allowed from 12.15 
p.m. to 1 p.m. Visitors are kindly
asked to show understanding for
the needs of medical and nursing
activities and to respect the need
for peace and quiet of hospitalized
patients. Any access or stays
outside of normal visiting hours
must be authorized by the office
of the Medical Director, after a
request by the department Head.
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10. Admission procedures

Patients are followed by our 
personnel during their stay in the 
facility to ensure that all their 
needs are met and that the services 
provided are efficient and serve 
their intended purpose.
We are committed to providing 
clear and accessible information by 
making available fully explanatory 
and up-to-date literature on our 
activities.
An Office for Relations with the 
Public (URP) operates at our facility, 
whose job is to receive queries 
and comments from people and 
welcome them on arrival.

The URP is the direct contact point 
with our facility, a desk that provides 
information on our services and on 
how to access them. The tasks of the 
Office for Relations with the Public 
also include:
- bringing the facility and the
healthcare services in line with
patients’ needs as far as possible;
- keeping track of satisfaction with
procedures for the provision of
accessory healthcare services;
- receiving complaints from users.
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Section Three
Safeguards and  Verification  Procedures 



1. Patients’ rights and obligations

1.1 Right to information - 
informed consent

Patients are fully entitled to receive 
information on the diagnostic 
and therape utic process, and 
to express their will by signing 
the “informed consent” form. 
They have the right to receive all 
the explanations they consider 
appropriate from the healthcare 
professionals (physicians, nurses 

Up arrival at the facility, the person
is required to give his consent to 
the processing of sensitive data, in
accordance with the provisions of
Articles 13 and 14 of EU Regulation
679/2016 and for the purposes of 
Articles 15-22 of the aforementioned
Regulation through the acquisition
of information to the patient on the
protection of personal data made
available in paper format.
Professional secrery is guaranteed 
with regard to all private and personal
information that may emerge during
hospitalization, diagnoses and therapies. 
In no case will information be given by 
telephone. The doctors are authorized
to provide information only to people
who have been authorized by patients.

 

1.3 Obligations of patients

The stay within the Institute entails 
observance of everyday rules of 
behaviour, hygiene and good manners:
- every patient is obliged to cooperate

Operational Unit;
- every patient leaving the department
whilst remaining inside the Institute

- visitors are strictly forbidden to stay
in rooms during medical checks and
therapy;
- for hygiene, visitors are not allowed
to sit on hospital beds or use toilet
facilities reserved for inpatients;
- it is forbidden to administer
therapies to patients other than
those indicated in their clinical
records. Medicines that have not
been authorized by the department
physicians shall be withdrawn
immediately.
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1. Patients’ rights and obligations

1.4 Rights and obligations 

The Charter is available at the 
Office for Relations with the Public 
and is posted in the common areas; 
it provides detailed information on 
patients’ rights and obligations.
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2. Complaints

IRCCS San Raffaele Pisana provides 
safeguards to patients also by 
ensuring the possibility of submitting 
complaints through the URP about 
inefficiencies and unsatisfactory 
services in the Institute. Any 
complaints submitted through 
department physicians will be 
immediately passed on.

The URP receives written claims and 
complaints from users and responds 
within 5 working days.

2.1 Functions

2.2 How to submit a complaint

It is possible to voice requests or 
complaints by filling in the special 
complaints form available at the URP.
Reception of complaints: 
Dr. Simona Santini
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2. Verification of commitments and organizational
upgrading

3.1 Report on standards

IRCCS San Raffaele Pisana monitors 
information concerning perceived 
customer satisfaction and views 
this monitoring activity as one of 
the service measurement indicators 
under the Quality Management 
System. A management procedure is 
in place that enables the collection of 
information from Customers/Patients 
through the filling in of special 
Customer Care questionnaires. 
The customer satisfaction survey is 
conducted on a monthly basis and a 
final report is drawn up every year.

IRCCS San Raffaele Pisana performs 
internal audits at scheduled 
intervals to establish whether the 
Quality Management System:
- is compliant with planned actions,
with International Standard
requirements and with the
Institute’s own Quality Management
System requirements;
- has been effectively implemented
and kept up to date.

3.2 Survey on citizen/user 
satisfaction 
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